Pioneering Care Partnership

Conference & Room Hire
Brochure

For a Successful Meeting or Event...
Just add people!

Tel: 01325 327469
Fax: 01325 301129
Email: roomhire@pcp.uk.net
Website: www.pcp.uk.net
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What's available at the Pioneering Care Centre

The Pioneering Care Centre is a fully accessible “One-stop Shop”
Resource Centre in Newton Aycliffe. It houses a diverse range of
facilities and services facilities under one roof including:

- Hydrotherapy Pool: A warm spa pool that helps improve mobility
and relieve pain. Group, family and individual sessions are
available, some at concessionary rates

- Natural Therapy Suite: A range of holistic therapies including
aromatherapy, acupuncture, osteopathy, chiropody and
reflexology. Concessionary rates available

- Twice Weekly Health Walks: Ranging from 1 mile to 7 miles

- Weekly Stop Smoking drop in service.

- Weekly classes: Weekly classes are held at the centre both
during the day and in the evening.

- Options Project: A day services offering activities, fun and
support for adults with physical or learning disabilities

- Home Independence Shop: Access to advice, information and
demonstration of equipment plus the opportunity to buy smaller
equipment for the home

+ Coffee Shop: Open for drinks, snacks and light refreshments
throughout the week.

- Other tenants: Include Village Pharmacy, GP Surgery and the
Community Mental Health Team

-~ Various courses: including Counselling, Weight Management,
Expert Patient Programme, Steps to Health

Please be aware that the Pioneering Care Centreis a
Smoke Free Building, and Strictly No Smoking is
allowed either within the building or grounds.
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Welcome to the Pioneering Care Centre
Room Booking Brochure

If you are looking for a venue to hold your next business meeting,
training session, away day or other function, then you have come to the
right place. With free car parking, attentive facilities team, friendly staff

and coffee shop, we are sure to have the facilities for you.

The Function Room on the ground floor is a
multi-purpose room providing the perfect
setting for larger meetings, lectures or
exhibitions as well as exercise class.

It can be divided into two rooms and holds
60 people (this varies on the room layout

Ground Floor - Function Room
‘required)

Ground Floor - Meeting Room 1

is ideal as it is situated near to the Function
Room and can act as a “breakout room”.

Alternatively, the room is available
independently for a maximum of 24 people
depending on room layout

This room also has the option to be divided

i If further space is required, Meeting Room 1
|
‘ into 2

1st Floor - Meeting Room 3

Our first floor Meeting Room also holds

Up to 30 people, again depending on chosen
layout.

It is ideally located for quiet and privacy and is
popular for both training events and meetings.

Other Rooms available:
Smaller Assessment & Therapy Rooms
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Catering

All food & refreshments consumed in the meeting rooms must be purchased
through the PCP caterer Marian Williams (either via buffet arrangements or
pre-ordering from our popular coffee shop)

We also cater for special diets - please let us know at the time of booking if you
have any requirements i.e. Vegetarian, gluten free etc

Hot Buffet Menu

Beef or Vegetable Lasagne
with
Garlic Bread

*kk

Sweet & Sour Chicken
or Vegetables
with
Boiled Rice & Garlic Bread

*k%k

Chilli Con Carne or
Vegetable Chilli
with
Baked Potatoes
Or
Spicy Potato Wedges

*k%*

Chicken, Beef or
Vegetable Curry
with
Boiled Rice & Naan Bread

*k%*

Penne Pasta with Basil
with Sweet Red Pepper Sauce
with
Garlic Bread

(All £8.00 per person)

Finger Buffet Menu

Menu A

Platter of fresh Sandwiches
Homemade Quiche
Indian Selection
Spicy Potato Wedges
Pasta or Rice Salad Bowl
Assorted Dips
(£5.00 per person)

**k%k

Menu B

Platter of fresh Sandwiches
Homemade Quiche
Breaded King Prawns
Chicken Satay
Potato Croquettes
Mixed Green Salad Bowl
(£5.50 per person)

*k*k

Menu C

Slices of Roast Turkey & Ham
Eggs Marie-Rose
Mixed Green Salad Bowl
Tomato & Basil Salad
Homemade Quiche
Assorted Fresh Bread
Rolls & Butter
(£6.60 per person)
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Lighter Buffet Menu

Homemade Soup of the day

& platter of various

sandwiches
(£3.50 per person)

**k%k

Bacon or Sausage Baps

& Choice of hot beverages
(£3.50 per person)

*k*k

Croissants or Danish

& Choice of hot beverages
(£2.50 per person)

**k%k

Afternoon Tea with Cream
Scones

& Cake selection
(£3.50 per person)

Optional Platters

Sandwich Platter
(£2.00 per person)

*k%k

Fresh Fruit Platter
(60p per person)

*k%k

Tropical Fruit Platter
(80p per person)
(min. 10 people)

*k%k

Pizza Platter
(£1.50 per person)

*k%k

Cheese & Biscuit Platter
(£1.50 per person)

All buffets are served with free Tea and Coffee

Themed and Special Buffets can also be catered for, please ask!

All prices quoted are applicable from April 2009, however, due to increases in

suppliers costs etc, prices may be subject to alteration without prior
notification.

Catering prices are per person and are subject to VAT at the current rate.

Please note, buffet requests & final numbers must b

e with us by
Tuesday in the week prior to your event.
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Room Layout

A number of various layouts can be arranged to meet your
specifications.
We would ask that any specific requirements are ide  ntified on your
booking form as we are unable to guarantee alterati  ons on the day.

Theatre Style

Horseshoe
Square Centre (with or without tables)

Workshop

Please be flexible, as the availability of each
layout is dependent upon the room chosen,
and the number of participants.

*Please note: Room capacity depends on
the style of layout you choose.

Please ask for maximum numbers when
booking
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Statutory/Private Organisations

Room Hire Rates
(with effect from 1st April 2009)

(All rates subject to VAT at the current rate)

Room Seating Half Full Evening rate W/end rate
capacity day day
Ground floor 20 Maximum |£40 £63 Standard rate + |Standard rate +
Meeting room 1 25% 25%
First floor 30 Maximum |£40 £63 Standard rate + |Standard rate +
Meeting room 3 25% 25%
Ground Floor 60 £69 £104 |Standard rate + |Standard rate +
Function room maximum 25% 25%
Voluntary/Community Organisations
(All rates include VAT at the current rate)
Room Seating Rate per Evening rate W/end rate
capacity hour
Ground floor 20 Maximum £8.50 Standard rate + |Standard rate +
Meeting room 1 25% 25%
First floor 30 Maximum £8.50 Standard rate + |Standard rate +
Meeting room 3 25% 25%
Ground Floor 60 maximum £12.75 Standard rate + |Standard rate +

Function room

25%

25%

Assessment Rooms for one to one consultations are also available at a
charge of £5.50 per hour

The Centre can also provide a Learning Suite, fully equipped with 11
computer work stations and meeting area for up to 11 people
at a charge of £15.00 per hour

All prices quoted are applicable from April 2009, h
Increases in suppliers costs etc, prices may be sub

without prior notification

owever, due to
ject to alteration
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Equipment

To assist you with your event, the following equipment can be
provided by the centre

Flipchart paper & Pens £3.00
Whiteboard FREE
TV/Video/DVD £3.00
PowerPoint Projector £6.00
Photocopying 10p per single side
Overhead Projector £3.00
Paper/Pens 60p per person
Lectern FREE

Microphone FREE

In order to comply with our Health & Safety Policy, all electrical
equipment must be provided by the Pioneering Care Centre

Loop System installed in every room

“Everyone who came to the meeting
thought that the centre was superb and
we could not have had better attention

from those involved.”
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Where are we?

By Road:
The centre is three miles from the A1(M) between Darlington and Durham

(see map)

By rail:
The nearest train station is Darlington

Local Transport:
Bus services to the centre from most local areas. Phone North East
Travel Line for more public transport information on 0870 608 2608
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How to Book

You can contact the centre by telephone, fax or e-mail.
Please have the following information to hand when booking the venue
facilities.

Dates/times of proposed dates

The name of a person we may contact re: bookings

The type of organisation i.e. statutory, voluntary etc

Number of expected attendees

Specific requirements i.e. room layout, buffet & refreshments

Provisional bookings can be held for 14 days pending receipt of a completed
booking form.

Following your initial contact, we will send you a booking form. Please
complete the form, giving as many details as possible. (Booking forms are
also available on our website www.pcp.uk.net

If you are completing the form on someone else’s be half, we would
recommend you check exact requirements with them as we cannot
guarantee changes to the original booking onthe da .

Please see our General Terms and Conditions and can  cellation charges
on Page 11.

Forms can be returned to the following address:-

Pioneering Care Partnership
Carers Way
Newton Aycliffe
Co Durham
DL5 4SF

Every effort has been made to ensure the accuracy o f the information in
this brochure at the time of printing.

The Pioneering Care Partnership cannot accept respo  nsibility for any
errors or omissions and reserve the right to vary, amend or cancel any of
the arrangements featured in this brochure should t hey find such
alterations necessary.
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Pioneering Care Partnership

General Terms and Conditions

The hirer shall be responsible for the maintenance of good order and disci-
pline within the centre. PCP reserves the right to refuse entry or remove from
the centre any disorderly person or persons or any article, which is a possible
source of damage or danger.

The hirer shall ensure that equipment will be returned in a good clean condi-
tion, free from any damage. Please note that all damages of any kind should
be notified to the Facilities Team immediately.

PCP reserve the right to recover costs involved with making good any dam-
ages caused by the hirer.

The applicant on behalf of the organisation and its members and guests
agrees to be bound by the conditions of hire and use.

Cancellations of bookings must be made at least 2 weeks prior to the date
of the event.

Notification of cancellation received in less than 14 days will incur a 50%
charge.

Notification in less than 5 working days will incur full charge.

Buffet cancellation or amendments to buffet quantities will be charged at
100% unless over 5 working days notice is given.

N.B. A working week is from Monday to Friday.

Contact Detalls:

Pioneering Care Centre, Carers Way,
Newton Aycliffe, Co. Durham, DL5 4SF
Room Bookings Direct Line: (01325) 327469 Fax: (01325) 301129
Email: roomhire@pcp.uk.net  Website: www.pcp.uk.net

Company registered in England no. 3491237
Registered charity no. 1067888
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